Quick Tutorial:
Registration
and Data Exchange
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Subscription Management

Registration

Heidelberg AppWay is activated for defined user groups per default. If there are no Heidelberg AppWay
sections displayed in the application, contact your system administrator. As a first step a subscription to the
respective functionality is required.

2
3

Heidelberg AppWay.
Loy Filter Bx. Folder Con.. Gro. Dat. I

1 |Select Settings. 2 Select

Subscription.
Heidelberg AppWay Subscription — O X . The Heidelberg
HEYEX :"“':: ::““"’E"g‘""""g AppWay tab
prwe - = appears after
e initial
e Ry registration.
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Cancel  Register now

3  Fill out the Heidelberg AppWay
subscription window, confirm the
Terms of Use and the Privacy
Policy and click Register now.

T RYIIN Seric: Reports / Documents

5 Click Info to reach the provider's website,
purchase the app, and get your ID and password.
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6 Double-click the app to configure it.

Configure App — O X Manage apps — @ %
p 7 = + Ad
Provid Retina SE-Demo without Dialog
HEYEX : X
Customer ID JIOODEOO
Drag a column header here to group by that calumn Search
Customer password esssssscsscssscace e Provider App Description | Examy/series type | Application scope Cost
e o Retina SE Demo withou... Retina SE-~~ e Commercial Credit =
Local Application Entity Title it A v
o |t Z. @ Clicktoedit
| confirm that | accept the Terms of Use and Privacy Policy of the App
or remove
Terms of Use  Privacy Policy Lay... Filter Exp... Folder Con..
the app.
7  Enter the ID and password you
received by the app provider,

accept the Terms of Use and the
csessse  Privacy Policy and click Add App.

Cancel | Add App

The purchased app will appear in the
Heidelberg AppWay tab and is listed in
the Manage Apps window.
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Data Exchange

Sending Image Data

Data transmission and data content are encrypted. The app provider receives the data anonymized.

Heidelberg AppWay pseudonymizes the data. Once the analyzed data has been received back, it is
automatically reassigned to the patient.

B comination  Import  View  Settings  Help
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2 A message appears that et e
the transfer was successful. e e

Demo without Dialog.
1 result documents are expected.
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3  Open the Reports tab.

4 During processing a
placeholder appears
that is labeled with

sending date/time.

Ui

Processing time
varies and depends

‘ on the internet
connection and the
app provider.
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Troubleshooting

Wrong Image Type

Heidelbera AppWay
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A An error message appears when sending an
unsupported image type.
Select an appropriate image format to continue. a
Information about supported image formats can Pt st

be found on the app provider's website. b AP T
app. Please check reguirements
defined by the app provider.

SRR Series Reports /Documents

A If no placeholder appears, contact
your local Heidelberg Engineering
partner.

A If the placeholder is visible but the
report does not appear or takes an
exceptionally long time:

1 Check the internet connection
(e.g., by opening a search engine).

2 Ask your IT team to check the
required settings.

3 Contact your local Heidelberg
Engineering partner.

4 (Contact the app provider.
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Data Exchange

Troubleshooting

Report with an Error Message

& I areport comes back with an error
message, the contract may have
expired, password and/or username
may be incorrect, there may be no
credit, or any other reason may apply.
Please follow the instructions on the
report.

1 Cause of error.

2 Possible
workaround.

ider's name] support via
include the following r 3 Contact address

for assistance.

4 Reference
information to be
provided when
contacting the

app provider.
& The appearance of the report depends on the app provider and may
vary accordingly.
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