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Heidelberg AppWay is activated for defined user groups per default. If there are no Heidelberg AppWay 
sections displayed in the application, contact your system administrator. As a first step a subscription to the 
respective functionality is required.

Subscription Management 

Registration

Fill out the Heidelberg AppWay 
subscription window, confirm the 
Terms of Use and the Privacy 
Policy and click Register now.

Select Settings. Select 
Subscription.

Repeat step and , click + Add 
to open a list of all supported apps. 

Click Info to reach the provider’s website, 
purchase the app, and get your ID and password. 

Enter the ID and password you 
received by the app provider, 
accept the Terms of Use and the 
Privacy Policy and click Add App. The purchased app will appear in the 

Heidelberg AppWay tab and is listed in 
the Manage Apps window. 

Click to edit 
or remove 
the app.

Double-click the app to configure it.  

The Heidelberg 
AppWay tab 
appears after 
initial  
registration.
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Data Exchange

Sending Image Data

Drag and drop 
the examination 
or series to the 
desired app. 

A message appears that 
the transfer was successful.

Data transmission and data content are encrypted. The app provider receives the data anonymized. 
Heidelberg AppWay pseudonymizes the data. Once the analyzed data has been received back, it is 
automatically reassigned to the patient.

Open the Reports tab. 

During processing a 
placeholder appears 
that is labeled with 
sending date/time. 

Press Refresh to check if the report has arrived. 

Processing time 
varies and depends 
on the internet 
connection and the 
app provider.
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Troubleshooting

Wrong Image Type

An error message appears when sending an 
unsupported image type.  
Select an appropriate image format to continue. 
Information about supported image formats can 
be found on the app provider‘s website.

Report Placeholder Does Not Appear

Report Does Not Appear

If no placeholder appears, contact
your local Heidelberg Engineering
partner.

If the placeholder is visible but the
report does not appear or takes an
exceptionally long time:

	Check the internet connection
	(e.g., by opening a search engine).

	Ask your IT team to check the
	required settings.

	Contact your local Heidelberg
	Engineering partner.

	Contact the app provider. 
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Data Exchange

Troubleshooting

Report with an Error Message

If a report comes back with an error 
message, the contract may have 
expired, password and/or username 
may be incorrect, there may be no 
credit, or any other reason may apply. 
Please follow the instructions on the 
report.

Cause of error. 

Possible 
workaround.

Contact address 
for assistance. 

Reference 
information to be 
provided when 
contacting the 
app provider. 

The appearance of the report depends on the app provider and may 
vary accordingly. 
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Headquarters 
Heidelberg Engineering GmbH · Max-Jarecki-Straße 8 · 69115 Heidelberg · Germany 

Tel. +49 6221 64630 · Fax +49 6221 646362

AUS 
Heidelberg Engineering Pty Ltd · Suite E5, 63 – 85 Turner Street · Port Melbourne 3207 · Victoria 

Tel. +61 396 392 125 · Fax +61 396 392 127

CH 
Heidelberg Engineering GmbH · Schulstrasse 161 · 8105 Regensdorf 

Tel. +41 44 8887 020 · Fax +41 44 8887 024

FIN 
Heidelberg Engineering GmbH · Luomannotko 6 · 02200 Espoo 

Tel. +358 505 226 963

UK 
Heidelberg Engineering Ltd. · 55 Marlowes · Hemel Hempstead · Hertfordshire HP1 1LE 

Tel. +44 1442 502 330 · Fax +44 1442 242 386

US 
Heidelberg Engineering Inc. · 10 Forge Parkway · Franklin, MA 02038 

Tel. +1 508 530 7900 · Fax +1 5085307901

www.HeidelbergEngineering.com


